
Roche Customer Support

Customer Report Form

Case number CAS-0022955338 Order number WO-32321250 | Visit Date 05/27/2025

Instrument Details Customer Details

Instrument/Module cobas z 480 Customer Number 0052027574

Serial Number 54632 Customer Name P'CHOMKLAO HOSPITAL
รพ.พระจอมเกล้า

Internal Instrument Name Street Address 53 ถ.รถไฟ ต.คลองกระเชง

ZIP 76000 - Phetchaburi

Additional Details Contact Name Supaporn​ Sae-aeaw

PO Contact Phone +66864684997

 Service Activity Code PM Visit

Purpose of Visit
PM cobas z 480 Major

Performed Activities
-Clean instrument
-Check function

Time Report

Category Start End Hours Billing Type

05913616001-Service labour
time

05/27/2025 12:02 PM 05/27/2025 2:02 PM 2 Free of Charge



Signature or Stamp

Customer
Supaporn​ Sae-aeaw

Roche Support
Chanon Ittisakulphun

Sign here

By signing this document
- Customer representative confirms they have reviewed the work carried out as described and accepts the system for use.
- Roche Support person confirms the above mentioned work and checks have been completed..
- .

Hotline : 1800-0193-99
Tel : 02 7912200
Line Id : @rcscthailand

Roche Customer Support Center


